
SOLICITORS fOR 
IndIvIduaLS 
and buSIneSS
T 01206 574431 tsplegal.com

SUPPORTING YOUR HR FUNCTION

@tsplegal

EMPLOYMENT LAW AND STAFF HELPLINE 



Jolyon Berry
Director, Solicitor
Employment Law
+44 (0)1206 217034
jolyon.berry@tsplegal.com

THE THOMPSON SMITH AND PUXON 
EMPLOYMENT TEAM

Employers of all sizes need to keep on top of the rules and 
regulations affecting staff. We live in uncertain and changing 
times in which the rights of the individual can create legal and 
commercial risks for employers.

Jolyon Berry leads the Top Tier Employment team at TSP which 
assists such clients. The team offer employers a broad spectrum 
of legal advice and guidance on all aspects of Employment Law.

By subscribing to TSP’s “Supporting your HR function” service, 
the Employment team will partner with you and your business 
to help ensure you are operating within the current legal 
framework. They provide guidance on day to day issues to 
ensure that you can implement whatever changes you need at 
work.
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SUPPORTING YOUR HR FUNCTION

Support is provided by reviewing your employment contracts, core 
HR policies and through an employment law helpline service (the 
Helpline) which gives you direct access to a qualified employment 
law specialist.

The service is provided under an agreement between us. 

KEY FEATURES OF THE AGREEMENT

• Fixed fee for transparent services;

 - A review of standard contract of employment and core 
employment policies

 - Support from a dedicated employment law solicitor 
specialising in supporting HR professionals, managers and 
business owners.

• Discounts applied to the cost of employment law training from 
TSP Learning
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BENEFITS OF THE SERVICE

Today’s workplace is more complicated than it ever was. Individual’s 
rights are evolving as people are forming new identities and 
developing new and ever-changing ways of communicating with 
each other. The courts are interpreting old laws in new settings and 
the country and economy are bracing themselves for the unknown 
challenges that lie ahead. The potential issues are legion!

Legal costs can escalate very quickly when relationships deteriorate 
or following technical breaches of rules and regulations. These costs 
are often unbudgeted, creating an unwelcome spike in business 
expenditure and a significant distraction for managers from core 
activities.

The Helpline enables you to take timely commercial employment 
law advice in respect of employees, workers and self-employed 
consultants for a fixed, budgeted cost with the knowledge that your 
contract and core HR policies are fit for your business purposes.
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WHAT IS INCLUDED IN THE PRICE?

A start-up fee covers the cost of a review of your standard 
employment contracts and core HR policies. The Helpline is 
available as soon as the agreement starts; it is not conditional upon 
the outcome of our review of your documents. After the review we 
will provide a report with recommendations and a proposed cost 
for our assistance with any matters arising.

Nominated individuals from your 
organisation can use the Helpline 
service to make enquiries arising 
from the day-to-day business 
of managing staff. Examples 
include advising on appropriate 
responses to the receipt of a 
grievance or if there are concerns 
over performance or conduct, checking the lawfulness of proposed 
actions, reviewing and commenting on correspondence to staff etc.

Consultations will usually take place by phone, as and when 
required, however appointments can be made for calls, 
conferences and meetings at our office. We keep records of the 
time spent supporting you and the advice given. While there is no 
limit to the number of enquiries you can make, please note the 
section below and what is not included in the service.

WHAT IS NOT INCLUDED?

1. Matters that cannot be described as ‘day to day’ issues. For 
example, if it becomes necessary to give advice in respect of 
members of staff for whom material advice has been given 
under the service, it is likely that this will become a standalone 
matter which requires a separate file to be opened.

2. Material assistance with any strategic HR projects e.g. 
downsizing, recruitment, relocation, staff consultation re 
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changes to terms and conditions of employment etc.

3. Drafting template or bespoke employment contracts or staff 
policies.

4. Defences against Employment Tribunal or other court claims, 
or responses to other regulatory authorities alleging breaches 
of rules or regulations (e.g. FCA, ICO, HSE etc.)

5. The cost of any service incurring disbursement costs (e.g. 
Council’s opinion)

PRICING GUIDE

The pricing information that follows is not a fixed quoting system 
but intended as a guide only. Our pricing is based on the size and 
circumstances of your company and falls into three categories; 
simple, standard and complex.

START-UP COST

We will review your contracts and policies and provide a report.

REVIEW Simple Standard Complex

Cost Per 
Employment

£600 + 
VAT 

£750 + 
VAT

Review charged at £200/
hr + 

Contract* VAT subject to a 
minimum charge of £750 
+ VAT

Cost Per 
Policy*

£100 + 
VAT

£300 + 
VAT

Review charged at £200/
hr + VAT subject to a 
minimum charge of £300 
+ VAT

 

*Discretion will be used to determine how many contracts/policies will 
be charged for; this will be agreed with you.



7.

EMPLOYMENT LAW HELPLINE SERVICE

The Helpline will be available from the date agreed with you. It 
will be payable on a monthly or quarterly basis, in arrears by 
standing order. It will be due in full in any part of the month or 
quarter in any month which the service is in place.

Subject to any agreements between us, the parties can 
terminate the service effective from the end of the current 
month or quarter. The price depends on the size and risk 
profile of your business.

SMALL WORKFORCE: Fewer than 20 members of staff. 
“Workforce” includes workers and employees but not self-
employed sub-contractors

HELPLINE Simple * Standard ** Complex ***

Monthly £300 + VAT £400 + VAT £600 + VAT

Quarterly £850 + VAT £1,100 + VAT £1.650 + VAT
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MEDIUM WORKFORCE: 21-75 members of staff. “Workforce” may 
include self-employed sub-contractors.

HELPLINE Simple Standard Complex

Monthly £350 + VAT £480 + VAT £750 + VAT
Quarterly £999 + VAT £1,350 +VAT £1,999 + VAT

LARGE WORKFORCE: More than 75 members of staff. 
“Workforce” may include self-employed sub-contractors.

HELPLINE Simple Standard Complex

Monthly £450 + VAT £600 + VAT £999 + VAT

Quarterly £1,300 +VAT £1,650 +VAT £2,750 +VAT

* SIMPLE: Low risk workforce, standard hours, salaried employees, 
written contracts of employment, office-based, good staff morale, 
engaged managers with up to date training, low incidences of staff 
disputes etc.

** STANDARD: Standard risk workforce, usually standard hours, 
salaried and/or hourly paid employees, written contracts of 
employment, office-based or manual workers, good staff morale, 
engaged managers, some incidence of staff disputes etc.

*** COMPLEX: High risk workforce, usually poor staff morale, 
working in regulated sector, working with higher risk Health and 
Safety features, no written contracts of employment and/or  high 
incidences of staff disputes etc.
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WHY TSP?

Headquartered in Colchester and established in 1879, TSP 
has grown to be one of the leading law firms in Essex, with 13 
partners, and over 70 employees. We offer a full range of legal 
advice to businesses and private clients. 

Our specialist practice areas, with accredited lawyers and 
attentive support staff, ensure you receive the most professional 
and practical advice available. 

The Thompson Smith and Puxon Employment Law Team are 
ranked Top Tier in Essex by the Legal 500 and are noted to 
provide “realistic advice, an understanding of clients’ needs and 
communication that is delivered to a high standard”.
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LEGAL 500

The Thompson Smith and Puxon 
Employment Law team is ranked 
Top Tier in Essex and Team Leader 
Jolyon Berry is singled out as a 
Leading Individual in its guide to 
outstanding lawyers nationwide. 

In the UK 2019/20 edition the Legal 
500 said “Thompson Smith and Puxon has a wide breadth of 
expertise in employment law matters and covers all aspects 
of work including contracts, litigation, severance issues and 
tribunal proceedings. The ‘outstanding’ Richard Porter is 
particularly noted for his prowess on business re-organisations 
and termination of contracts. Clients from the agricultural and 
rural sector make up a sizeable portion of the firm’s roster, 
in addition to some international clients. The team has been 
strengthened by the addition of heavyweight lawyer Jolyon 
Berry who joined from Birketts LLP.”



Thompson Smith and Puxon (TSP) provides a range of legal 
services to business clients, organisations and individuals. Our 
skilled and experienced teams have specialist legal knowledge 
and expertise across a broad spectrum of the law. We 
continually invest in staff development and new technologies, 
and are responsive and adaptable to client needs.

SERVICES FOR INDIVIDUALS
For private individuals we have a team of specialists to 
guide clients through what in many circumstances can be 
confusing and stressful times

CliniCal negligenCe | Dispute Resolution 
employment | Family anD DivoRCe law | meDiation 
peRsonal injuRy | ResiDential pRopeRty | wills anD estates 

SERVICES FOR BUSINESS
TSP has a highly experienced team of commercial lawyers. 
We advise businesses of all sizes across many sectors, 
regional, national and international. The relationships we 
develop with our business clients ensure a true partnership 
approach exists with a focus on achieving our clients’ end 
objectives.

agRiCultuRe | CommeRCial pRopeRty 
CoRpoRate anD CommeRCial | Dispute Resolution

employment | meDiation

We are committed to providing an excellent level of service 
and adding value to the service which we provide, so if you 
are looking for legal advice for you, your business or your 
family please do get in touch with TSP.

*The content of this guide is for general information only and correct at the date of 
publication, January 2020. We recommend that specific professional advice is obtained 
on any particular matter. We do not accept responsibility for any loss arising as a 
result of the use of the information contained in this booklet. 



This Firm is authorised and regulated by the Solicitors Regulation Authority under No. 56440 (Colchester office) 
and No. 56441 (Clacton office). A list of Corporate Partners of Thompson Smith and Puxon is available on our 
website tsplegal.com
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